STP SETUP GUIDE

HAIRWARE
BEAUTYWARE
SALON SOFTWARE

Once setup, your Hairware or Beautyware system will now send your pay information directly to the
ATO.

To set up Single Touch Pay with your Hairware or Beautyware system you will first have to make sure
you have filled out your business and operator details correctly as per below instructions.

Welcome to the Single Touch Pay setup guide for Hairware or Beautyware.

Business Details

Wages Setup

Select F7 Salon then 3 Wages then 8 Wages Setup.
Press p pay to edit the fields.

Payer Name: Legal name of the Payer as per Australian Business Register. (Mandatory)

Pay Clerk: Name of the person responsible for submission of pay to ATO. (Mandatory)

Pay Clerk Email: Email of the person responsible for submission, any response from the ATO will be sent
to this email address. See ATO STP Status definitions in ‘STP Operation’ section below.

ABN or WPN: If no ABN then the WPN will be used. (Mandatory)

- x
' Deductions _ i
Pay Period: Weekly = Description F'iem g:MGC Amount. ™
Start day of week: Sunday = Fees [ B $500.00
Current Pay Period start date: 3/07/19 i jpruduﬂ B H $0.00
Pay Date [No days after pay period): 1 Product - A $97.50
Withholding Payer Number [(WPN] - -
Payer Name: My Test Salon Pty Ltd £
Pay Clerk: Jane Smith Allowances |
Pay Clerk Email: j.smith(@test.com.au o — T m Show T [t
BMS ID: 5SCCDBBDD-079B-465C-9D91-BF2BACSB6B2 onfiC
ABN 11112222333 :|Moals C C $0.00
Remove G.ST from Bonus calculations W - (llam Holiay L E $1o1 0
Tool Allowance - v $8.64
OT rates 1: 150 R
OT rates 2: 2.00
OT rates 3: 250 - - — 7
Loading rate 1 and displayed text: Special Loading 33.00% PIC HOIIdaYS : Date | A
Loading rate 2 and displayed text: Special Loading 50.00% FiaeD 25/04/19
@ pay Loading rate 3 and displayed text: Special Loading  100.00% :Aus"a"a Day 2601119
a message Bank Account Name: My Salon — g:xmlg Dﬂ% i:}: ;q:
o deductions fan b Lo - —— -
Bank BSB Hum: Message on Pay Slip
e allowances Account Humber: i D
o holicays Bank Contact Name:
@ Bank Phone:
help setup stock services reports crm salon sales clients quit
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Salon Name

Select F2 Setup then 1 System Setup then 1 Salon Name.
Press e edit to edit the fields.

Phone: Phone number that the ATO can contact the Pay Clerk on (must not contain brackets).
(Mandatory)

Address: Address of business. (Mandatory)

Suburb: Suburb of business. (Mandatory)

State: State of business.

Postcode: Postcode of business (must not contain spaces before or after postcode).

938 FM Th 13
Elite Demo System

. Ver 7.19.6.27 2018 5/N N74B5CB552
Se U p salon name

Salon Name: My Salon
Phone: 02 49 000 111
Fax:
SYStem semp Md‘l&li: 1‘2‘ Sunset AVQ
0 return
Subwb SYDNEY
1 salon name State NSW Postcode 2000

salon details Deliver To: 12 Sunset Ave

credit cards
Subwb SYDNEY

passwords State NEW Postcode 2000

printers Salon Card: VIFP

edit postcodes SMS From Text: MY SALON 02 49 000 111

adit refreshments ‘Your e-mail addiess: support@hairwarebeautyware.com

grading setup

register name




STP SETUP GUIDE

HAIRWARE
BEAUTYWARE
SALON SOFTWARE

Operator Details

Operator Profile

Select F2 Setup then 2 Operator Profile.
Press p personal to edit the fields.

First Name: Employees first name.

Last Name: Employees last name. (Mandatory)

Address: Employees address. (Mandatory)

Email: Employees email address.

Suburb: Employees suburb. (Mandatory)

State: Employees state.

Postcode: Employees postcode (must not contain spaces before or after postcode).
Birthday: Employees date of birth.

operator profile B

Personal i Salon '

Barcode: OFD01 Operator Code: MEL ID: 10001 Employment: Full Time =

Name: MS + Melissa Jones B tiast S v
Status: Current v

Address: 67 Main Street
Start Date: 3/04/18

Indenture Date:

Subwb NEWTOWN Apprentice Num:
State NSW Postcode 2042 Temination Date:
Emaik mel89@test. com.au Refarral Split:
€ personal Home Ph- Birthday 11/03/92 Last Dovlor Sppointmonts v
- ' Cost Per Hour: $0.00
i ile: 0411 z 33 i 1
o image Mobile: 0411 222 333 Service Charge % 100 Works in this S alon |5 DA ek Bk o
e salon Provider No: Show Provider No on Invoice [ Online Appointment [
o bonuses — — Online Name:
°targets Bon Uses/comm’SSlons Award or Industrial Agreement:
0 Calculated & Paid: Weekly - Use Combined [~ &
a
o A On Services/Retail/Combined WEEkIY Targets N
Services - 000 Zorg 0.00  over $0 Services
@ wages i
O o Services v 000 zors 0.00  over $0 v
notes
X Yal
Services 000 Xors 0.00  over $0 $ Value
° feport= . Retail Items $ Value
Retail - 000 Zorg 0.00  over $0
e e 0.00 0.00 $0 G Aot
etai s Ei Zor s - over .
@ next Clients ¢ Average Mumber New
@ Retail - 000 Xor s 0.00  over $0 Total Number * Rebook
help setup stock services reports crm salon sales clients quit
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Press s save then press s salon to edit the field.
Start Date: Put in the date the employee commenced employment.
Press s save then press w wages, then press p pay to edit the field.

Tax File Num: Put in the employees tax file number. (Mandatory)

- X
Pay Details I Superannuation I
Pay Type: Wage b Pay Rate [$/H1) $0.0000 Employer % 0.00% Amount: $0.00
% .
Ordinary Hrs: 0:00 Wage: $0.00 Emple s il SR e
Super Fund:
Tax File Num: 111 222 333 Rebate: $0.00 Policy Humber:
Leave Load: 17.50% Zone Rebate: $0.00 Phone Humber:
Use: Ordinary Hours - Round Cuttency [ Super Fund ABN:
Fund Unique Identifier:
Tax Scale: 2 - Tax free threshold x
Include in calc: Allowances Before Tax [ Dvestime & Loading v
Pay Slip Msg: Leave Loadng W Baruses & Commissions v Allowances After Tax [

Holidays I
G pay Bank Details | Average Hours per week: 38:00 Days per week: 5

bank
a " Bank Name: Leave entitlement weeks: 4
° SLES Branch: Accumulated leave hrs: 0:00
0 holidays
BSE Number: Acc Number:
(1 O Leave [
Phane: Divact Trarsfer [7

e deductions Sick Lve allocation days: 8 SL anniversary:
e allowances Wages I Sick Lve available hrs: 0:00 Accunmubate urused SL ¥

i Paid thi E Last Year:
° Iz SRR i Hrs unpaid leave taken: 0:00
0 wages Tax this year: Last Year:

: Long Service anniversary:
@ prev Net this year Last Year:
- B.6B67 jod i - 10

m oo Alfvsros o $0.00 LSL Entitlement weeks: LSL period in pears:
= Retail ~ 000 Zos 0.00  over $0 Total Number % Rebook
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Allowances & Deductions

The ATO require all Allowance and Deductions to be coded with a Type. These types are ATO hard
coded and one must be selected against each Allowance and Deduction.

Existing Allowances will default to Type = ‘Other’ and existing Deductions will default to Type = ‘Fee’ as
part of the upgrade.

You must go into each existing Allowance and Deduction and update each to the correct ‘Type’. If you
are unsure of the correct ‘Type’ please consult your accountant to provide guidance.

Allowance ‘Type’ valid values are;
Car, Transport, Laundry, Meals, Travel, Other

Deduction ‘Type’ valid values are;
Fees, Working Place Giving

Ensure when setting up an Allowance or Deduction within the Operator Wages Setup or when Adding
Allowance or Deduction just within the Current Wages period that a valid and correct ‘Type’ is used.

Allowances X

Allowance: Tool Allowance
Before Tas [T Show on PAYE Surmany: W

Amount:  $50.00 Type: [T -

ar
Description | Taxabl iy e port

Tool Allowance [ Laundry
Car Allowance vl Meals

+ next # prev e edit a add d

Operator Wages Setup Allowance screen
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:

Deduction: Union Fees
Before Tax [T Show on PAYGE Surmmans: W

Amount:  $15.00 Type:

Financial Inst:
Branch:

Acc Hame:
BSE Mum:

Acc Mum:

De=scription Taxable | Amonnt |T“£PE
Union Fees B $15.00 Fee

5/08/19 t 11/08/19

Taxr Paid Paid Ordinary Hourly Pay
Scale Pay Type Leave Hrs Rate Base Wage Employer Super Employee Super
2 [wage [ 000 [ 0.0 [ $20.000 $0.00 $0.00 $0.00
a||0wances x Bonuses & Commissions
Allowance: Total Allow Amount Period
Before Tax: [ Show on PAYG Summary: [ $0.00 $0.00

Amount:

Description il Leave Loading
Total Ded Taxed MHon Tax
$0.00 $0.00 $0.00
Total OT/BP Tazxable Income Tax
O back ey $0.00 $0.00 $0.00
0=
Deductions
o allowances i
o deductions Total Ded Tax Payable Rebates
$0.00 $0.00 $0.00
o owverime
@ Allowances
After Tax
 pgdn 3 Total Allow Holiday Pay METT PAY

) $0.00 [ $0.00 $0.00

help setup stock services reports crm salon sales clients quit
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K
t = I —
pay e al S = IVIary—Rose D 5/08/19 t 11/08/19
Tax Paid Paid Ordinary Hourly Pay
Scale Pay Type Leave Hrs Rate Base Wage Employer Super Employee Super
2 [wage [ 000 [ om0 | s20.000 $0.00 $0.00 $0.00
deductlons X Bonuses & Commissions
Deduction: Total Allow Amount Period
Before [ Show on PAYG [ $0.00 $0.00
Amount:
Financial Inst:
Leave Loading
Branch:
Total Ded Taxed Hon Tax
Acc Mame:
. $0.00 $0.00 $0.00
BSE Num:
Acc Num:

Total OT/BP Taxable Income Tax
obackpay $0.00 $0.00 $0.00
0=
e allowances
o deduc = Total Ded Tax Payable Rebates

SN $0.00 $0.00 $0.00
o ovettime
@ Allowances
After Tax
Cnodn J Total Allow Holiday Pay NETT PAY

@ $0.00 I $0.00 $0.00

help setup stock services reports crm salon sales clients guit
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STP Operation

First you will need to complete your operators pays as normal in current pay period.
Once all operators pays are marked as done you will be able to exit the Current Pay period screen then
select 2 New Pay Period.

Note: You will not be able to enter the New Pay Period screen unless all operator pays are marked as
done.

The STP/new pay period screen will display the period you are currently in, the submission date, the
submission status, the pay clerks name and email address.

STP/new pay period I x

Period: 0370772019 - 097072019
Submission Date: 27/06/2019 9:42:04 PM
STP Status: Pending
Pay Clerk: Jane Smith

Email: . smith@iest com_au

esc cancel s send

Press s send and then click on the agreement checkbox and then submit to send the pay information to
the ATO. A new program window appear and generate your file, do not close this window as it will close
once it finished its operation if it is sent successfully, If there is an issue with the generation of your pay
period it will show the error at the bottom of the program and will not close automatically.

If you need any assistance with sending your pay please contact support.
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SieliCJH]

(2019-089-18 16:27:35,014 INFO STP.LogBase - Response from MessageXchange: <sendmessage result><result>success</result><mg
fssageloginid»362804856</messageloginid»</sendmessage_result>
lResponse from MessageXchange: <sendmessage result><result>success</result><messageloginid>362804850</messageloginid></se
Indmessage_result>
M i@ .Com. au
2b10-00-18 16:27:30,177 INFO SIP.LogBase - stopped
Stopped
The HW7stp service status is currently set to Stopped
2019-89-18 16:27:39,180 INFO STP.LogBase - Starting STP Service...

Starting STP Service...
- : l A

£ E7 3 B B3 =
F1 F2 F3 F4 F5 F9

Successfully sent pay record to MessageXChange

BMS_ID @4E3D48E-1BEC-473E-B2F9-C2D99A7DCTDV
CLERK_PHONE TAX_NUMBER

lustralianBusinesshumberId: Mo rows found. Please ensure there is an AustralianBusinesshumberId before continuing or con

ftact support for further assistance.
?919-989-19 ©8:58:15,729 FATAL STP.LogBase - AustralianBusinessNumberId: No rows found.Please ensure there is an Australil

bnBusinesshumberId before continuwing or contact support for further assistance.

Error when there is no ABN

_DATE

19/69/2019 8:52:03 AM
TAX_TOTAL_YTD

I L TRANSACTION ID 18579 11122233344 2A11A1312811A7AR I
axFileNumberId: No rows found for user Test Operator. Please ensure there is a TaxFileNumberId before continuing or conf
ftact support for further assistance.
2019-89-19 ©8:52:084,196 FATAL STP.LogBase - TaxFileNumberId: No rows found for user Test Operator. Please ensure there i}
Is a TaxFileNumberId before continuing or contact support for further assistance. [

Error when no tax file number is present for an operator
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Once the pay has been processed it will change the STP Status in the STP/new pay period screen, you
will also be notified of the outcome via an email to the pay clerks email address. Please see the STP status
definitions below for more details.

If you receive a response from the ATO other than Confirmed you will have to check that you have filled
out all of the information for your Business, Operators and current pay period correctly then resubmit to
the ATO via the method above.

Please be aware response from the ATO/MessageXchange will take approximately 30 minutes, however

during busy times it may take up to 3 hours. If you do not receive a response please contact Hairware &
Beautyware Support on 1300 880 582.

Once you receive a Confirmed response you will now be able to select n new period in the STP/new pay
period screen, then you will be able to roll into the next pay period.

STP/new pay period

esc cancel n new period

STP/new pay period

esc cancel c continue
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STP Status Definitions

Pending = Waiting to be or has been sent to the ATO for processing

Confirmed = Your STP has been successfully processed by the ATO

Partial = The pay has been partially lodged but is missing information, you can go into the

next period but must fix the errors before submitting the next period.

Warning = Although the ATO have processed the file, they have returned one or more
Warnings, you will need to review the information and resubmit the pay period

Error = The ATO has not processed your STP submission, you will need to review the

information and resubmit the pay period



